
       

Affordable Connectivity Program (ACP)  
Consumer Protection Tips - What You Need to Know 

What is the Affordable Connectivity Program (ACP)? 

The Affordable Connectivity Program (ACP) is a federal government program that provides a 
monthly discount on internet service of up to $30 per eligible household. It can be used for 
internet service in your home or on your mobile phone. Millions of people have signed up for 
the ACP across the country. Before you sign up via AffordableConnectivity.gov, learn more 
about your rights and protections: 

Get the ACP From a Legitimate Internet Service Provider (ISP) 

Only internet service providers (ISPs) registered with the government can get you the ACP 
benefit. Use this link to see a list of authorized providers and click on New York: 
fcc.gov/affordable-connectivity-program-providers. 

 Ask the provider for all options fully covered by the ACP discount for a $0 bill. Some major New 
York City companies have pledged to offer high quality internet for $30 - see more here: 
whitehouse.gov/getinternet/. 

Get the Right Information 

Your internet service provider (ISP) must give you truthful information about the ACP benefit 
that clearly describes how to qualify, what to expect regarding pricing and services, important 
deadlines, and how to enroll. This information will help you choose the service plan best for you 
(it could be a plan you already have). 

5 Things Your Internet Service Provider (ISP) Must Do. 

1. Internet providers must give you their customer service phone number and website. 

2. Internet providers must make the terms of the contract easy to understand.  

You can apply the $30 benefit to ANY internet service plan offered by a provider, including 
bundles that include internet service. You are not limited to lower-cost services and 
products. You do NOT have to change plans to enroll in, or qualify for, the ACP. You are NOT 
liable for fees if you leave the program before the contract is done (this is also called an 



“early termination fee”). You can also switch providers or service offerings (but only once a 
month). 

3. Internet providers must explain how the discount works. Every month, you should see a 
discount on your household’s internet bill paid directly to the ISP by the government. 

4. Internet providers must explain how the one-time connected device discount works. If you 
choose to get this device discount, you must enroll in the ACP with the same company for 
internet service. Not all ISPs offer this additional benefit. With this One- Time device 
discount, you can get a $100 benefit towards the purchase of a laptop, desktop, or tablet 
with a co-pay between $10 and $50. After purchase of the device, if you think a different 
internet service plan is better for you, you are free to transfer.  

5. Internet providers must provide you with information about the final billing cycle that will 
impact you and the services you receive moving forward. This includes: 

○ Billing. Information about the ACP benefit must include the last date or billing cycle 
that the full or partial benefit will apply to your bill. The provider must also tell you how 
much internet service will cost you AFTER the program ends. 

○ You Can Have Both Lifeline and ACP. Lifeline is a federal benefit program that provides 
$9.25 a month for eligible recipients towards the cost of telephone and/or internet 
service. You can receive both the Lifeline and the ACP benefit at the same time. They 
can be applied to the same service or separately to a Lifeline service and an ACP service 
with the same or different providers. 

5 Things Your Internet Service Provider (ISP) Cannot Do. 

1. Internet providers cannot enroll you in the program without your permission. ISPs cannot 
transfer your plan without your permission, cannot misrepresent transfer rules, nor charge 
a transfer fee. 

2. No Unnecessary Credit Checks. No Waiting Periods. No Fees. An ISP CANNOT require a 
mandatory waiting period before you enroll in the program An ISP CANNOT deny you from 
enrolling because of a credit score. If you are asked to provide credit card information, 
passwords, bank information, or to click on a link in an email or to download a form that is 
not from the official site, don’t do it! An ISP CANNOT charge you a fee for enrolling in the 
ACP on its own but may charge you for add-on services outside of the ACP. Add-ons may be 
subject to a credit check. 

3. Internet providers cannot require you to submit a social security number to apply for the 
ACP. A provider might ask for it, but you are NOT required to give it. 



4. Internet providers cannot deny you from enrolling if you owe money on internet service 
and they cannot disconnect service until payment is 90 days late. 

5. No upselling or downselling. An ISP cannot pressure you into plans or services you don’t 
want. If you choose a plan that is more than $30 a month, the ACP acts like a $30 discount 
and you are responsible for the rest of the monthly bill.   

Ready To Apply? There are Two Steps to Enroll  

1. Go to AffordableConnectivity.gov to enroll or print out a mail-in application. 

2. Then, contact your provider to select a plan and have the discount applied to your bill. 

Need Help? 

Households needing help with applying or the status of an application can call 888-CALL-FCC 
(888-225-5322) You can also call the ACP Support Center at 877-384-2575 or email the ACP 
Support Center at ACPSupport@usac.org. 

Have A Complaint? If you have a problem with the ACP, file here: Need Help with an 
Affordable Connectivity Program (ACP) complaint? Click on the form and select "availability" 
as the Issue. Complaints provide important information that can help to improve the ACP. 

For more information about the ACP CALL 311!  

Internet Service Complaints? Call New York State Attorney General’s Office at (212) 416-8000 

Beware internet scams! www1.nyc.gov/site/dca/consumers/scams.page#internet 

 


